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How To Get a Food Handler’s Certificate in Nairobi 
With Testing by Cerba Lancet Kenya 

 
Are you working in the food industry or planning to start a food business? To handle or sell food 
in Nairobi, you are required to obtain a Food Handler’s Certificate from the Nairobi County 
Government. 
 
Nairobi County officially approves Cerba Lancet Kenya to conduct Food Handler medical tests 
at our select branches. 
 
✅ Step-by-Step Guide 
1. Register and Apply via the Nairobi City County Portal 
 Visit: https://nairobiservices.go.ke 
 Click on the “Create Account” button. 
 Choose “Organization” and specify whether it's a local or foreign entity. 
 Enter the organization's name, registration number, KRA PIN, and contact information. 
 An OTP will be sent to the provided phone number. Enter this OTP to verify. 
 Create a secure password and agree to the terms and conditions. 
 Click “Create Account” to finalize the process.  

 
Note: After successful registration, you'll receive a confirmation SMS.   
 
2. Access your account at https://nairobiservices.go.ke/login 
 On your dashboard, click on the “Services” tab. 
 Under the “Health Services” section, choose “Food Handler” and then click on “Apply 

for Food Handler Certificate. 
 Provide the required organization details as prompted. 

 
3. Generate Payment  
 The system will generate a bill for the application fee.  
 Make Paymen via M-Pesa or other available payment options. Follow the on-screen 

instructions to complete the payment. 
 After payment, you'll receive a notification with details about the required medical tests 

(stool and urine samples). 

Attend Medical Examination: 

Visit Your Selected Cerba Lancet Kenya Branch: 
• Upper Hill – 5th Avenue Suits  
• Parklands – Park Place Offices 
• Eastleigh – Daus Plaza 

 
*Testing and sample collection are completed in under 1 hour 
 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnairobiservices.go.ke%2Flogin&data=05%7C02%7CCarey.Ogutu%40cerbalancetafrica.com%7C4dbc875254444be5c69c08dda6bdcd4a%7Cadb5208434eb40cebe34be53b586bd8f%7C0%7C0%7C638850056306369754%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2F9KJTw9AbXZzg66OIu55HzpV%2FJ%2BakN9%2FwCYB600ma%2Bg%3D&reserved=0
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4. Results & Certification 
 We upload your test results directly to the Nairobi County portal 
 The County Government issues the certificate once your results are approved 
 The certificate is valid for 6 months 

 
Who Needs a Food Handler’s Certificate? 
Anyone professionally involved in food handling, including: 

1. Chefs, Cooks & Kitchen Staff 
2. Waiters & Waitresses 
3. Food Delivery Riders 
4. Grocery & Supermarket Employees 
5. Food Processing Workers 
6. Street Food Vendors 
7. Catering Companies 
8. Food Packaging Staff (e.g. dairy, snacks, beverages) 
9. Employees handling food in hotels, fast food chains, supermarkets, food manufacturers 

etc.  
 

Why Choose Cerba Lancet Kenya? 
� Approved by Nairobi City County for Food Handler testing 
��������� High-quality, hygienic sample collection 
������� Seamless digital result upload to the county portal 
������ Fast turnaround with professional service 
����� Comprehensive test profile at selected, convenient locations 
 
Ready to Book Your Food Handler Test? 
Contact us today: 
������ WhatsApp: +254 746 129 261 
�� Call: +254 703 061 000 


